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SERVICE FEE MEMORANDUM

TO: Office of Vocational Rehabilitation Staff
Client Assistance Program Administrator

FROM: Cora McNabb
Executive Director
Office of Vocational Rehabilitation

DATE: Effective February 1, 2021
RE: Low Vision Exam and List of Approved Low Vision Specialists

This Service Fee Memorandum reflects the fee schedule for Low Vision Exams in
addition to a comprehensive list of Low Vision Specialists for the Office of Vocational
Rehabilitation. The amount that the Office of Vocational Rehabilitation may pay for a
Low Vision Exam is $200.00.

Authorizations for Low Vision Exams will need to be completed using the visual fee
schedule, fee item 0003. Some vendors will bill for a low vision exam using a Current
Procedural Terminology (CPT) code. If you are aware that a Low Vision Exam was
provided, then the bill should be paid according to the visual fee schedule, less any
payments from comparable benefits.

For questions regarding low vision exams, please contact Central Office at
OVRsystemsupport@Kky.gov.
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Low Vision Specialists

Each Low Vision Specialist is required to go through their own qualification process.
The following list represents the approved Low Vision Specialists for the Office of
Vocational Rehabilitation. If a provider’'s name is not on this list, they cannot provide
services until they are approval by Central Office. In addition, this list does not
confirm that the provider may do Bioptic Driving Medical Exams.

1. Sally M. Fife, OD
Family Vision Care, LLC
300 Ninth Street
P.O. Box 595
Henderson, KY 42420
(270) 827-8681
Vendor Number: KY0018600

2. Lisa Bicknell
Low Vision Services of Kentucky
120 North Eagle Creek Drive, Ste. 501
Lexington, KY 40509
(859) 263-3757
Vendor Number: KY0029109

3. John E. Musick, OD
Jessamine Optometric Associates
104 Fairfield Drive
Nicholasville, KY 40356
(859) 887-2441
Vendor Number: KY0021174

4. Dr. Shannon Morgan
Dr. Erich Hinel
Cincinnati Association of the Blind
2045 Gilbert Avenue
Cincinnati, OH 42502
(513) 221-8558
Vendor Number: KY0018645
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5. Ben Konig, OD
University of Pikeville
Assistant Professor
Kentucky College of Optometry
147 Sycamore Street
Pikeville, KY 41501
(606) 218-5540
Vendor Number: KY0000218
Will be overseeing students in low vision clinics

6. Jennifer Gendeman
J Gendeman, LLC
3309 Wellingmoor Avenue
Louisville, KY 40218
(630) 712-7167
Vendor Number: KS0006342

7. Richard Windsor, OD, F.A.A.O
Laura K. Windsor, OD, F.A.A.O
The Eye Associates Group
315 Huggins Drive
P.O. Box 166
Hartford City, IN 47348
(765) 348-2020
Vendor Number: KY0019341
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